
 

 

Appendix K Public Services Correspondence 





Questions 
 
1. Which stations provide first-response service to the project area?  Please provide addresses 

for those stations. Fire Station 232, 6065 N Palm Ave, 92407. Fire Station 225, 1640 N 
Kendall Dr. 92407 

2. What is the average emergency response time to the project area? Average non-emergency 
response time?  Are these times considered acceptable according to department standards? 
Within the Project area, emergency response times are within 7 minutes or less 90% of 
the time. This time is a department standard. Non-emergency response times to project 
area are not evaluated at this time. 

3. How many full- and part-time firefighters and other personnel does the Department have by 
personnel type (e.g., Captains, Lieutenants, firefighters, paramedics, EMTs, HazMat-trained 
personnel) per station? Total uniformed personnel are 168 divided between 12 fire 
stations and 3 platoons. Single day strength is 56 uniformed personnel: 14 captains, 14 
engineers, 14 dual role firefighter/paramedics, and 7 firefighters. Fire Station 231 is 
staffed with trained hazardous materials specialists that respond in a specialized 
hazardous materials response unit. Fire Station 230 is staffed with rescue trained 
personnel that respond in a specialized rescue unit. 

4. About how many people does the Department serve?  Is the ratio of personnel-to-population 
considered acceptable? Are there current deficiencies in staffing or resources? As of 2006 the 
population of the City of San Bernardino was 201,823. No deficiencies in staffing or 
resources are recognized at this time. 

5. What equipment is required in order to maintain an acceptable level of service?  Is an 
acceptable equipment level maintained? No deficiencies in staffing or resources are 
recognized at this time. 

6. Does your department recommend standard criteria, such as personnel-to-population ratios, 
and/or emergency response times, for assessing the significance of a proposed project’s 
impacts in an EIR or other environmental impact documentation? If so, what are those 
criteria? Emergency response time is utilized to determine service level impact. The 
department standard is to arrive on the scene of an emergency within 7 minutes 90% of 
the time. 

 



7. Do plans currently exist for either immediate or near-future expansion of your facilities, staff, 
or equipment inventory? None at this time. 

 

8. Will implementation of the proposed project cause service levels to drop below the current or 
future levels specified in question six? Not at this time. 

 

9. In general, do you anticipate future demands (not considering the proposed project) on 
emergency response resources will increase, decrease or remain stable in the next five years?  
What assumptions are you using to make this determination?  If demand for service increases, 
how would the department meet increased demand? The demand for service in the city has 
steadily increase over the past five years and we expect this demand to increase within 
the next five years. Should we continually not meet our 7 minute 90% of the time 
standard, we would meet this challenge by relocating stations, adding personnel, 
building new stations, etc. 

10. Can you suggest any mitigation measures to reduce the proposed project’s impacts on your 
service, staff, and/or materiel levels? No suggestions at this time. 

 

11. Does your department recommend standard criteria for assessing the significance of a 
proposed project’s impacts in an EIR or other environmental impact documentation? If so, 
what are those criteria? No criteria at this time. 

 

Martin Estacio, Fire Captain 
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