“We’ll Take Care Of It”

Recycling List

Aluminum cans (do not crush)
Aerosol cans (must be
completely empty)

Brochures

Cardboard

Cartons

Cereal boxes (remove wax
paper lining)

Clothes hangers

Computer paper

Coupons

Envelopes (includes plastic windows)
Glass bottles & jars

Glass cosmetic bottles

Junk mail

Laundry bottles
Ledger paper
Magazines/catalogs
Newspaper
Paper

Paper tubes
Phone books
Pizza boxes
Plastic containers #1-#7
Plastic milk jugs

Tin cans

Tissue boxes

Wrapping paper

Contact Information
Burrtec Waste Industries
1-909-804-4222

5455 Industrial Parkway
San Bernardino, CA

Hours of Operation
Mon-Fri 8:00 am to 5:00 pm

Find us on
Facebook

Newsletters Comlng'

Burrtec is honored to be a part of the City of San Bernardino! Four times a year, a
newsletter will be included with your bill that includes updates on programs, recycling
tips, and other important information. Look for your newsletter for program updates!
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Burrtec is honored to be a part of the City of San Bernardino! Four times a year, a

newsletter will be included with your bill that includes updates on programs, recycling
tips, and other important information. Look for your newsletter for program updates!

Recycling List
 Aluminum cans (do not crush)
+ Aerosol cans (must be

completely empty)
+  Brochures
+ Cardboard
- Cartons
- Cereal boxes (remove wax
paper lining)
+  Clothes hangers
+  Computer paper
-+ Coupons
+  Envelopes (includes plastic windows)
+  Glass bottles & jars
+ Glass cosmetic bottles
+  Junk mail
+  Laundry bottles
+  Ledger paper
+  Magazines/catalogs
+  Newspaper
- Paper
+  Paper tubes
+ Phone books
Pizza boxes

- Plastic containers #1-#7

+ Plastic milk jugs Collection Day

+ Tincans Customers’ collection days W\H reman the same as
- Tissue boxes their current uay Please place trash and recycling
- Wrapping paper carts out on the curb on you reg | collection da ay.

Current Programs

Al programs that are currently in place will remain unchanged with Burrtec.

Contact Information
Burrtec Waste Industries
1-909-804-4222

5455 Industrial Parkway No service on these observed holidays.
San Bernardino, CA * Memorial Day * Thanksgiving Day
Hours of Operation © Independence Day * Chi slmas Day
Mon-Fri 8:00 am to 5:00 pm © Labor Day * New Year's Day

delayed by one day. There s no Senice inrtuption or dlay whon the holiday falls
on a Saturday or Sunday.

Collection Day

Customers’ collection days will remain the same as
their current day. Please place trash and recycling
carts out on the curb on your regular collection day.

Current Programs

All programs that are currently in place will remain unchanged with Burrtec.

MNoliday Schedule
No service on these observed holidays.

e Memorial Day e Thanksgiving Day

¢ Independence Day e Christmas Day

e | abor Day e New Year’s Day
When the holiday falls on a weekday, collections for the remainder of the week will be
delayed by one day. There is no service interruption or delay when the holiday falls
on a Saturday or Sunday.



Customers Will Now Receive
A Separate Trash Bill

Customers are currently receiving one bill for trash collection and water. Customers will now receive a separate trash collection
bill directly from Burrtec. Below is a sample of what your new bill will look like. Please call our customer service department
for questions at 909-804-4222.

IMPORTANT - NEW PAYMENT ADDRESS

Retum Coupon
BURRTEC [_j _
“We’ll Take Care Of It” ll} Quiick reference account and

billing information.
SAMPLE '

* Please note - to assure proper credit to your account,
write your account number on your check
SEND PAYMENT TO:

JUSTIN CASE BURRTEC I I }

NEW

Remittance address for fast

12347 REFUSE WAY PAYMENT PROCESSING CENTER -
YOUR CITY, CA 92284 P0. BOX XXXX account processing.
BUENA PARK, CA 90622-5519
CLEAN-EDGE PERF
PLEASE DETACH ABOVE PORTION AND RETURN WITH PAYMENT II} Easy-tear -perforatlon. Keep the
BURRTEC INVOICE  FORSERVICE AT lower portion for your records.
5455 INDUSTRIAL PKWY. CASE, JUSTIN
SAN BERNARDINO, CA 92407 12347 REFUSE WAY
YOUR CITY, CA 92284
’ Customer Statement
ACCOUNT NUMBER BILLING DATE TOTAL AMOUNT DUE
FOR BILLING INQUIRIES OR SERVICE, Customer Service hone
CHLL (209 BovzeR { e j{ S j{ " j II} number for accou:t inquiries.
PAYMENT IS DUE 06/15/16.
MO DAY DESCRIPTION CHARGES CREDITS BALANCE Easy to fo“ow descﬁption of the waste
BALANCE FORWARD 0.00 } - . .
TRASH SERVICE APR-MAY 0.00 II and/or recycling collection service you
0.00 receive and the amount billed.
WE OFFER A NUMBER OF PAYMENT OPTIONS: (1) ON-LINE BILL PAY, (2) AUTOMATIC PAYMENT, (3) TELEPHONE . .
PAYMENTS, (4) MAIL PAYMENT AND (5) DROP OFF PAYMENT AT OUR LOCAL OFFICE. II} Regular service remmders

BURRTEC OFFERS LARGE AND SMALL CONTAINERS FOR RESIDENTIAL CLEAN-UP AND SPECIAL PROJECTS and recycling updates.
RENTAL INCLUDES DELIVERY AND REMOVAL, ALL MATERTAL CAN BE PLACED INTO THE CONTAINER WITH THE
EXCEPTION OF HAZARDOUS WASTE, TIRES OR LARGE AMOUNTS OF DIRT, ROCK, AND CEMENT. PLEASE CONTACT
QUR CUSTOMER SERVICE DEPARTMENT FOR MORE INFORMATION.

For questions about your invoice and services, or for more information about Burrtec, please call:
(909) 804-4222

or visit our website at www.burrtec.com

BURRTEC

“We’ll Take Care Of It”
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* “Nosotros Nos Encargaremos De Ello”

Lista de Reciclables
+ Latas de aluminio (sin aplaster)
+ Latas de aerosol (deben estar
completamente vacias)

* Folletos
«  Cartulina
« Carton

+ Cajas de cereal (quitar el
revestimiento del papel encerado)

+ Ganchos de ropa

+ Papel de computadora

+  Cupones
+ Sobres (incluidos los de ventanilla
plastica)

+ Botellas de vidrio y frascos

+  Frascos de cosméticos de vidrio
+  Correo

+ Botes de detergentes

+ Papel de contabilidad

+ Revistas/catélogos
« Periddicos

+  Papel

+  Tubos de papel

«  Guias telefonicas
+ Cajas de pizza

+ Recipientes de plastico # 1- # 7
« Recipientes plasticos de leche
+ Latas

« Cajas de panuelo de papel

+ Papel de envoltura

Informacion de Contacto

Burrtec Waste Industries
1-909-804-4222

5455 Industrial Parkway
San Bernardino, CA

Horas de oficina:
Lunes a Viernes de 8:00 am a 5:00 pm

Find us on
Facebook

= _'

.Proxmos boletines!

iBurrtec se siente orgulloso de ser parte de la Ciudad de San Bernardino! Se incluira
un boletin cuatro veces al afio con su factura, el cual incluird avisos de los programas,
consejos de reciclaje y otra informacién importante. jBusque su boletin para ver las
actualizaciones de programas!
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iPronmos boletlnes!
o rgulos0 do s prte do la Giudad de San Bernarino! So ncira
n importante. jBusque su boletir

Naanlm Nos E mmgaremas De Ellv

Lista de Reciclables ieurtecse

+  Latas de aluminio (sin aplaster) un boletin

- Latas de aerosol (deben estar ro
completamente vacias)

+ Folletos

+ Cartulina

+ Cartén

+ Cajas de cereal (quitar el
revestimiento del papel encerado)

+ Ganchos de ropa

- Papel de computadora

- Cupones

+ Sobres (incluidos los de ventanila

plastica)
- Botellas de vidrio y frascos
+ Frascos de cosméticos de vidrio
- Correo basura
- Botes de detergentes
+ Papel de libros de cantador
- Revistas/catalogos
+ Peribdicos
+  Papel
- Tubos de papel
+ Guias telefénicas
+ Cajas de pizza P’ i s
- Recipientes de plastico # 1- # 7 Dia de coleccion
+ Recipientes plasticos de leche Los dias de coleccién de los clientes permanecerén
: Laas o e e e e e
+ Papel de envoltura
Programas actuales
Todos los tualmente vigentes
Informacién de Contacto sin cambios con Burrtec.

Burrtec Waste Industries
1-909-804-4222

5455 Industrial Parkway

San Bernardino, CA

Horas de oficina:

Lunes a Vieres de 8:00 am a 5:00 pm

Calendario de los Dias a'edlum
No hay servicio en estos dias b
* Dia de los Caidos
« Dia de la Independen
« Dia dol Trabsio

Dia de coleccidn

Los dias de coleccién permaneceran con su dia
actual. Por favor coloque los barriles de basura y
de reciclaje sobre la orilla de la banqueta en su dia
coleccion regular.

Programas actuales

Todos los programas que se encuentran actualmente vigentes permaneceran
sin cambios con Burrtec.

Calendauio de oo PDias Festivos

No hay servicio en estos dias festivos.

e Dia de Gracias
e Dia de Navidad
* Ano Nuevo

e Dia de Conmemoracion
e Dia de la Independencia
e Dia del Trabajo

Cuando el dia festivo cae en un dia entre semana, coleccién de basura se retrasa por un dia.
No hay interrupcion de servicio o retraso cuando el dia festivo cae en sabado o domingo.



Clientes ahora recibiran una facture
de coleccién de basura separada

Clientes actualmente reciben una factura por la colecciéon de basura y el agua. Ahora clientes recibiran una factura de
coleccion de basura separada directamente de Burrtec. A continuacién esta una muestra de como se vera su nueva factura.
Por favor llame a nuestro departamento de servicio al cliente al 909-804-4222 para preguntas.

Yy 4 - -
IMPORTANTE - NUEVA DIRECCION DE PAGOS

BURRTEC

“We’ll Take Care Of It”

'NUMERO DE CUENTA FECHA DE FACTURACION
1R-34-4567 08/31/16
)

INDIQUE EL MONTO PAGADO

MUESTRA
* Tenga presente -que para asegarar un crédito a su cuenta
escriba su numero de cuenta en el cheque
ENVIAR PAGO A:
JUSTIN CASE BURRTEC
12347 REFUSE WAY PAYMENT PROCESSING CENTER

YOUR CITY, CA 92284 P.0. BOX XXXX

BUENA PARK, CA 9062R-5519

BORDE LIMPIO PERFORADO

PLEASE DETACH ABOVE PORTION AND RETURN WITH PAYMENT

BURRTEC FOR SERVICE AT:
5455 INDUSTRIAL PKWY. INVOICE CASE, JUSTIN
SAN BERNARDINO, CA 92407 12347 REFUSE WAY

YOUR CITY, CA 92284

'NUMERO DE CUENTA FECHA DE FACTURACION
12-34-4567 05/31/16 0.00

FOR BILLING INQUIRIES OR SERVICE,

CALL (909) 804-4222
PAYMENT IS DUE 06/15/16.
MES DiA DESCRIPCION CARGOS CREDITOS SALDO
BALANCE FORWARD 0.00
TRASH SERVICE APR-MAY 0.00
0.00

WE OFFER A NUMBER OF PAYMENT OPTIONS: (1) ON-LINE BILL PAY, (%) AUTOMATIC PAYMENT, (3) TELEPHONE
PAYMENTS, (4) MAIL PAYMENT AND (5) DROP OFF PAYMENT AT OUR LOCAL OFFICE.

BURRTEC OFFERS LARGE AND SMALL CONTAINERS FOR RESIDENTIAL CLEAN-UP AND SPECIAL PROJECTS
RENTAL INCLUDES DELIVERY AND REMOVAL. ALL MATERIAL CAN BE PLACED INTO THE CONTAINER WITH THE
EXCEPTION OF HAZARDOUS WASTE, TIRES OR LARGE AMOUNTS OF DIRT, ROCK, AND CEMENT. PLEASE CONTACT
OUR CUSTOMER SERVICE DEPARTMENT FOR MORE INFORMATION.
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Cupoén retomable

Informacion de cuenta y facturacion con
referencia rapida.

NUEVO

Direccion de mandar pagos
para un procesamiento
de cuenta rapido

Perforacion para desprendimiento facil.
Guarde la seccidn inferior para sus registros.

Informe de clientes

Numero de teléfono para
servicio de cliente para preguntas.

Descripcion del servicio de recoleccion
y/o reciclaje que usted recibay la
cantidad facturada.

Recordatorios de servicio y avisos
de reciclaje.

Para preguntas acerca de sus facturas y servicios, 0 mas informacion acerca de Burrtec, llame al:
(909) 804-4222

o visite nuestro sitio de web en www.burrtec.com

BURRTEC

“We’ll Take Care Of It”



