
Current Programs
All programs that are currently in place will remain unchanged with Burrtec.

2016

Sponsored by the City of San Bernardino
and Burrtec Waste Industries

Contact Information
Burrtec Waste Industries
1-909-804-4222
5455 Industrial Parkway
San Bernardino, CA

Hours of Operation
Mon-Fri 8:00 am to 5:00 pm

 BURRTEC NEWS
  Waste and Recycling Newsletter

  •  Thanksgiving Day
  •  Christmas Day
  •  New Year’s Day 

                       
     •  Thanksgiving Day

  •  Christmas Day
  •  New Year’s Day 

Holiday Schedule

When the holiday falls on a weekday, collections for the remainder of the week will be 
delayed by one day.  There is no service interruption or delay when the holiday falls 
on a Saturday or Sunday.

No service on these observed holidays.
• Memorial Day
• Independence Day
• Labor Day

Recycling List
•	 Aluminum	cans	(do	not	crush)
•	 Aerosol	cans	(must	be
						completely	empty)
•	 Brochures
•	 Cardboard
•	 Cartons
•	 Cereal	boxes	(remove	wax
						paper	lining)
•	 Clothes	hangers
•	 Computer	paper
•	 Coupons
•	 Envelopes	(includes	plastic	windows)
•	 Glass	bottles	&	jars
•	 Glass	cosmetic	bottles
•	 Junk	mail
•	 Laundry	bottles
•	 Ledger	paper
•	 Magazines/catalogs
•	 Newspaper
•	 Paper
•	 Paper	tubes
•	 Phone	books
•	 Pizza	boxes
•	 Plastic	containers	#1-#7
•	 Plastic	milk	jugs
•	 Tin	cans
•	 Tissue	boxes
•	 Wrapping	paper

Burrtec is honored to be a part of the City of San Bernardino! Periodically, a newsletter 
will be included with your bill that includes updates on programs, recycling tips, and 
other important information. Look for your newsletter for program updates!

Newsletters Coming! 
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Scavenging Is Illegal!!Whether it’s called dumpster diving or scavenging, it is the unauthorized removal of solid waste materials. Removal of materials from a bin may increase the cost of collection services! Materials placed in a recycling bin have a value that is used to offset collection and processing costs. When a scavenger breaks the law and removes those materials they are also removing any value associated with the recycling program, which ultimately affects rates. If you see a scavenger, do not approach them! Get a description of the person and/or vehicle with license plate number or take a picture. Call or send a picture to Burrtec. Also, please help us help you. Do not give permission to scavengers to take recyclables. 
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A New Customer Invoice
and New Remittance Address

for Burrtec

   IMPORTANT - NEW PAYMENT ADDRESS Please refer to your current invoice for
new payment address.

Return Coupon

Customer Statement

Quick reference account and
billing information.

Easy-tear perforation. Keep the
lower portion for your records.

For questions about your invoice and services, or for more information about Burrtec, please call:

or visit our website at www.burrtec.com

Customer service phone
number for account inquiries.

Easy-to-follow description of the waste
and/or recycling collection service you
receive and the amount billed.

Regular service reminders
and recycling updates.

(909) 804-4222

NEW
Remittance address for fast

account processing.

PLEASE DETACH ABOVE PORTION AND RETURN WITH PAYMENT

INVOICE

INDICATE AMOUNT PAID

$    
    * Please note - to assure proper credit to your account, 
            write your account number on your check
 SEND PAYMENT TO:

ACCOUNT NUMBER

TOTAL AMOUNT DUE

BILLING DATE

TOTAL AMOUNT DUEBILLING DATEACCOUNT NUMBER

MO DAY DESCRIPTION CHARGES CREDITS BALANCE

“We’ll Take Care Of It”

JUSTIN CASE
12347 REFUSE WAY
YOUR CITY, CA 92284

BURRTEC
5455 INDUSTRIAL PKWY.
SAN BERNARDINO, CA 92407

FOR SERVICE AT:
CASE, JUSTIN
12347 REFUSE WAY
YOUR CITY, CA 92284

PAYMENT IS DUE 05/15/16.

BALANCE FORWARD
TRASH SERVICE APRIL 0.00

0.00

0.00

FOR BILLING INQUIRIES OR SERVICE,
CALL (909) 804-4222

BURRTEC
PAYMENT PROCESSING CENTER
P.O. BOX XXXX
BUENA PARK, CA 90622-5519

12-34-4567

12-34-4567

0.00

0.00

04/30/16

04/30/16

CLEAN-EDGE PERF

SAMPLE

WE OFFER A NUMBER OF PAYMENT OPTIONS:  (1) ON-LINE BILL PAY, (2) AUTOMATIC PAYMENT, (3) TELEPHONE 
PAYMENTS, (4) MAIL PAYMENT AND (5) DROP OFF PAYMENT AT OUR LOCAL OFFICE.

BURRTEC OFFERS LARGE AND SMALL CONTAINERS FOR  CLEAN-UP AND SPECIAL PROJECTS. RENTAL INCLUDES 
DELIVERY AND REMOVAL.  ALL MATERIAL CAN BE PLACED INTO THE CONTAINER WITH THE EXCEPTION OF 
HAZARDOUS WASTE, TIRES OR LARGE AMOUNTS OF DIRT, ROCK, AND CEMENT.  PLEASE CONTACT OUR CUSTOMER 
SERVICE DEPARTMENT FOR MORE INFORMATION.

Customers Will Now Receive
A Separate Trash Bill

Customers are currently receiving one bill for trash collection and water.  Customers will now receive a separate trash collection 
bill directly from Burrtec.  Below is a sample of what your new bill will look like. Please call our customer service department 
for questions at 909-804-4222. 


