CITY OF SAN BERNARDINO MUNICIPAL WATER DEPARTMENT
300 North "D Street
San Bernardino, CA 92418

RULE AND REGULATION NO. 7
MAINTENANCE OF SERVICE CONNECTIONS

Water Department water meters are routinely serviced and
maintained during normal business hours. This procedure may
cause a total shut down of the services located on a site. The
Water Department shall notify all affected customers within a
reasonable time frame prior to the scheduled shutdown except for
emergency situations.

Service connections, including laterals, meters, boxes,
shut-off valves, and other appurtenances, shall be and remain
the property of the Water Department. Upon acceptance of the
installation by the Water Department, the Water Department shall
be responsible for the maintenance and repair of such facilities
up to and including all appurtenances between service lateral
tap on the public water main to the customers shut off valve on
the customer®s side of the meter, subject to any agreements
covering the installation of such facilities. All pipe and
fittings beyond the customer®s side of the shut off valve
downstream of the meter or outside of the meter box and all
facilities within the customer property shall be installed by
and maintained by the property owner. Any entry into, or work,
including but not limited to operation, maintenance, repair, or
relocation of Water Department property by any unauthorized
person is expressly prohibited.
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