
Exhibit “A”      
CITY OF SAN BERNARDINO MUNICIPAL WATER DEPARTMENT 

300 North “D” Street 
San Bernardino, CA 92418 

                                   
RULE AND REGULATION NO. 21 

GENERAL WATER SERVICE/WATER RATES 
                      
The following rates shall be charged for all water furnished for domestic, commercial, industrial, 
and municipal water use within the City of San Bernardino and unincorporated San Bernardino 
County areas within the Water Department’s service area, and for any other purpose for which 
no rate is specified. 
 
A. MINIMUM MONTHLY CHARGE All users will be assessed a minimum monthly charge to 

recover fixed costs, such as meter replacement, customer service, mailing costs, bill payment 
and debt service.  The rates will be as follows: 

 
Meter Size October 1, 2016 July 1, 2017 July 1, 2018 

½ inch or ⅝ inch $   16.09 $   19.58 $   23.39 
¾ inch $   20.15 $   24.51 $   29.28 
1 inch $   28.19 $   34.30 $   40.98 

1½ inch $   48.40 $   58.88 $   70.35 
2 inch $   72.60 $   88.32 $  105.52 
3 inch $ 129.12 $  157.06  $ 187.66 
4 inch $ 197.36 $  240.07 $ 286.63 
6 inch $ 411.68 $ 500.78 $ 598.33 
8 inch $ 653.88 $ 795.40 $ 950.34 
10 inch $ 936.44 $1,139.12 $1,361.01 

  
B. COMMODITY CHARGE:  This charge recovers water production and treatment costs, as 

well as associated variable costs of the Department.  This rate is charged per hundred cubic 
feet (hcf) of water sold. 

 
Commodity 

Charge per hcf 
October 1, 2016 July 1, 2017 July 1, 2018 

$1.15 $1.15 $1.15 
 
C. REPLENISHMENT CHARGE: This charge recovers the cost of water purchased to 

replenish the local basin and may be adjusted up or down, depending upon the amount of 
replenishment required.  This rate is charged per hundred cubic feet (hcf) of water sold. 

 
Replenishment 
Charge per hcf 

October 1, 2016 July 1, 2017 July 1, 2018 
$0.11 $0.14 $ 0.17 

 
D. ELEVATION CHARGE:  This charge recovers electrical costs to transport water through the 

system and is specific to each zone. The electricity cost incurred at plant facilities within 
each elevation level is distributed across water usage within that zone. This rate is charged 
per hundred cubic feet (hcf) of water sold.   

 
 



Rule and Regulation No. 21 
General Water Service/Water Rates 
Page 2 of 9 
 
 

Elevation zone October 1, 2016 July 1, 2017 July 1, 2018 
Zone 1 $0.11 $0.11 $0.11 
Zone 2 $0.19 $0.19 $0.19 
Zone 3 $0.17 $0.17 $0.17 
Zone 4 $0.14 $0.14 $0.14 
Zone 5 $0.23 $0.23 $0.23 
Zone 6 $0.23 $0.23 $0.23 

 
 Note:  the Energy Surcharge previously collected is now included in this Elevation Charge. 
 
E. CONSERVATION CHARGE AND TIERS:  To encourage conservation, customer accounts 

placing a greater demand on the water system will be assessed a higher cost. Initially, 
customers using in excess of their class average by service size listed below will pay a higher 
rate for water usage that falls in the second tier.  To encourage greater conservation over a 
longer period of time, each tier and charge will adjust annually.  This rate is charged per 
hundred cubic feet (hcf) only on that usage above the level defined in the tier table below.  
Revenues recovered from these charge will fund conservation programs sponsored by the 
Department. 

 
Conservation 

Charge per hcf 
October 1, 2016 July 1, 2017 July 1, 2018 

$0.49 $0.49 $0.49 
 

All usage in hundred cubic feet (hcf) in excess of that listed below, by class, is billed the 
conservation charge.  As an example: As of July 1, 2012, residential use equal to or below 32 
hcf in a monthly billing period will not be assessed an additional conservation charge.  
However, each hcf billed above 32 will be assessed an additional 49¢ per hcf.  The table 
below indicates the hcf cutoff for each customer class by meter size.   

 
Conservation Tiers   January 1, 2012 
Residential       32 
MDU (2)                            42 
MDU (2+) per unit       17 
Non-residential  ⅝”        24 
Non-residential  ¾”        36 
Non-residential  1”        65 
Non-residential  1½”       150 
Non-residential  2”      250 
Non-residential  3”      740 
Commercial ⅝”        42 
Commercial ¾”        55 
Commercial 1”      130 
Commercial 1½”       275 
Commercial 2”      445 
Commercial 3”      875 
Commercial 4”   2,400 
Commercial 6”   9,000 
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F. ASSESSMENT DISTRICT CHARGE:  Water furnished to the City for landscape 

assessment districts or funded from other than the City’s General fund will be charged the 
following rate per hundred cubic feet (hcf) of water sold. 

 
Assessment District 

Charge per hcf 
October 1, 2016 July 1, 2017 July 1, 2018 

$0.45 $0.45 $0.45 
 

G. UNMETERED CHARGE:  A “jumper” may be substituted for a water meter during single or 
multi-family housing construction at a charge of $50 per month for a maximum of 120 
calendar days or until the lot landscaping begins. Thereafter, a water meter shall be installed 
subject to all fees and charges as listed above prior to the issuance of a certificate of 
occupancy. Water used for tract grading and jetting of trenches is not covered in the above 
charge and is subject to the fees and charges listed in Rule and Regulation No. 16.   

 
H. SURCHARGE – OUTSIDE CITY LIMITS:  Any service installed outside the incorporated 

territory of the City after February 1, 1991 may be billed the meter charge and all required 
consumption related charges as set forth in this rule and regulation, multiplied by 1.5. 

 
I. WATER SUPPLY SHORTAGE RATES:   To comply with State of California mandates, the 

City of San Bernardino Municipal Water Department shall implement the following 
procedure in response to drought or water supply shortage declarations or similar service 
interruptions in the delivery of water to its customers. 

  
During any drought or water supply shortage condition, the Department’s General Manager 
may declare any one of four shortage level responses with ratification by the Board of Water 
Commissioners (Board) within three calendar days.  A declaration of a water supply shortage 
may result from:  

 
 Interruption of service through major plant failure;  
 Interruption of replenishment water from various resources;  
 Rainfall level at twenty-five percent (25%) or more below normal levels for at least 

six months;   
 A natural disaster or other emergency event;  
 Emergency regulations by the State Water Resources Control Board (SWRCB), the 

Department of Water Resources (DWR), and/or Executive Order(s) from the 
Governor’s office. 

 
Stage I (Voluntary Restrictions) incurs no financial penalties but requires an ongoing 
commitment to a water conservation program.  During Stage I, the Department shall: 

  
 Offer educational resources and landscaping classes;  
 Offer rebate programs for water smart appliances and other water saving devices;  
 Encourage voluntary conservation through continued media announcements;  
 Request the City Manager to direct city parks, facilities and golf courses to restrict 

landscape watering to off-peak hours to reduce demand on the water system and 
eliminate the 60% evaporation rate during daytime watering.   
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 Provide reminder notices regarding noted water waste; and  
 Offer community outreach programs.  

 
Due to the continuous conservation efforts required to preserve San Bernardino’s water 
supply in the region’s arid climate, Stage I will be maintained at all times.   

  
Stage II (Mandatory Restrictions) will impose a five percent (5%) reduction in water usage 
and assess financial penalties on usage in excess of those amounts.  
 
A base allowance for each customer will be established based upon their 2013 calendar 
year’s water usage. A ten percent (10%) surcharge will be applied to each billing unit that 
exceeds the (5%) required reduction in base allowance. Where the customer does not have 
consumption history from 2013, then the Department shall use the customer’s rate/class 
consumption average, by meter size, as the benchmark.    

 
As an example: A customer used 20 billing units in August 2013.  During a Stage II five 
percent (5%) usage reduction, the customer is permitted 19 billing units during the 
August 2014 billing period.   

 
20 hcf x 5% = 1 hcf 
20 hcf – 1 hcf = 19 hcf August 2014 Baseline 

 
If that customer utilizes 19 or less billing units, no financial penalty is assessed. 
However, should that customer utilize 25 billing units, a ten percent (10%) surcharge will 
be assessed for each billing unit in excess of 19: 

 
25 hcf – 19 hcf = 6 hcf x 10% x $1.15 (Commodity Rate) = $.69 Surcharge  

  
Additionally, during Stage II, the Department mandates the following:  

 
 Irrigation shall only be allowed between the off-peak hours of 6:00 pm through  8:00 

am; 
 Irrigation shall be limited to four days per week on Mondays, Wednesdays, Fridays 

and Sundays only; 
 No watering of outdoor landscapes that cause excessive runoff; 
 No washing down driveways, sidewalks, or other hardscapes; 
 The washing of cars, trucks, or other vehicles is not permitted except with an 

automatic shut-off device, or at a commercial car washing facility designated for 
vehicle washing; 

 No use of fountains that use potable water, unless the water is recirculated;   
 Increase advertisement of conservation measures;  
 Maintain a message center for reporting water waste; 
 Determine course of action to remediate reported water waste;   
 Request the City Manager to direct Parks and Recreation, City Facilities and all golf 

courses to limit outdoor watering for irrigation to four days per week, and also only 
between the hours of 6:00 pm through 8:00 am. 

 All leaks shall be corrected within seventy two (72) hours of Department notification.  
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The Board of Water Commissioners reserves the right to declare additional Stage II mandatory 
restrictions and prohibitions in the future if required by the State of California. 
 

Stage IIA (Extreme Mandatory Restrictions) will impose a reduction in water usage 
consistent with state conservation mandates or a fifteen percent (15%) reduction in water use, 
whichever is greater, and assess financial penalties on usage in excess of those amounts.  
 
A base allowance for each customer will be established based upon state conservation 
mandates.  If not defined by conservation mandate, a base allowance for each customer will 
be established based upon their 2013 calendar year’s water usage.  A twenty percent (20%) 
surcharge will be applied to each billing unit that exceeds the required reduction in base 
allowance. Where the customer does not have consumption history, then the Department 
shall use the customer’s rate/class consumption average, by meter size, as the benchmark.    

 
As an example: A customer used 20 billing units in August 2013. During a Stage IIA 
fifteen percent (15%) usage reduction, the customer is permitted 17 billing units during 
the August billing period.   

 
20 hcf x 15% = 3 hcf 
20 hcf – 3 hcf = 17 hcf   August Baseline 

 
If that customer utilizes 17 or less billing units, no financial penalty is assessed. 
However, should that customer utilize 25 billing units, a twenty percent (20%) surcharge 
will be assessed for each billing unit in excess of 17 hcf.  Assuming the commodity rate 
is $1.15 per hcf: 

 
25 hcf – 17 hcf = 8 hcf x 20% x commodity rate   
 
Surcharge = 8 hcf x 0.2 x $1.15 = $1.84 
 

Additionally, during Stage IIA, the Department mandates the following:  
 

 Irrigation shall only be allowed  between the off-peak hours of 6:00 pm through  8:00 
am; 

 Irrigation shall be limited to three days per week; Mondays, Wednesdays and Fridays 
only; 

 Maximum irrigation time of 15 minutes per station per designated irrigation day;  
 Irrigation will be prohibited for a full 48 hours after a significant precipitation event 

(rainfall in excess of 1/8” as measured at the Department’s Mill and D rain gauge) has 
occurred over the City of San Bernardino.  Department will maintain website 
notification when this restriction will be in place;   

 No watering of outdoor landscapes that cause excessive runoff; 
 No washing down driveways, sidewalks, or other hardscapes; 
 The washing of cars, trucks, or other vehicles is not permitted except with an 

automatic shut-off device, or at a commercial car washing facility designated for 
vehicle washing; 

 No use of fountains that use potable water, unless the water is recirculated;   
 Increase advertisement of conservation measures;  
 Maintain a message center for reporting water waste; 
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 Determine course of action to remediate reported water waste;   
 Request the City Manager to direct Parks and Recreation, City Facilities and all golf 

courses to limit outdoor watering for irrigation to two days per week or reduce 
consumption by the current Stage IIA reduction percentage, and also only between 
the hours of 8:00 pm through 6:00 am.  

 Irrigation of ornamental turf on public street medians is prohibited. 
 Use of potable water outside of new residential home and commercial/industrial 

construction that is not delivered by drip or micro-spray systems is prohibited. 
 The serving of drinking water other than upon request is prohibited, in eating or 

drinking establishments including but not limited to restaurants, hotels, cafes, 
cafeterias, bars or any other public place where food or drink are served. 

 All hotels/motels shall provide their guests with the option of choosing not to have 
towels and linens laundered daily. The hotel/motel must prominently display notice of 
this option in each bathroom using clear and easy language. 

 All leaks shall be corrected within seventy two (72) hours of Department notification.  
 

The Board of Water Commissioners reserves the right to declare additional mandatory 
restrictions and prohibitions in the future if required by the State of California. 
 

Stage III (Water Shortage Emergency) will impose a fifty percent (50%) reduction in water 
usage and assess financial penalties on usage in excess of those amounts. A Stage III water 
supply shortage condition shall be declared if a catastrophic interruption of water supply or 
distribution facility occurs as the result of drought, earthquake, wildfire, extended power 
outage or any other disaster in which the Department may be prevented from meeting the 
water demands of its customers.  Prior to the Board of Water Commissioners taking action on 
the Stage III declaration, notice will be given to the Mayor and the City Manager of the 
mandatory restrictions that will be placed into effect. 

 
A base allowance for each customer will be established based upon their 2013 calendar year 
water usage. A one hundred percent (100%) surcharge will be applied to each billing unit that 
exceeds the fifty percent (50%) required reduction in base allowance. Where the customer 
does not have consumption history from 2013, then the Department shall use the customer’s 
rate/class consumption average, by meter size, as the benchmark.      

 
As an example: A customer used 20 billing units in August 2013.  During a Stage III fifty 
percent (50%) usage reduction, the customer is permitted 10 billing units during the 
August 2015 billing period.   

 
20 hcf x 50% = 10 hcf 
20 hcf – 10 hcf = 10 hcf August 2015 Baseline  

 
If that customer utilizes 10 or less billing units, no financial penalty will be assessed.  
However, should that customer utilize 25 billing units, a one hundred percent (100%) 
surcharge will be assessed for each billing unit in excess of 10: Assuming the commodity 
rate is $1.15 per hcf: 

 
25 hcf – 10 hcf = 15 hcf x 100% x $1.15 (commodity rate.) = $17.25 Surcharge 
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Additionally, during Stage III, the Department shall: 
  

 Irrigation shall be allowed only between the off-peak hours of 8:00 pm through 6:00 
am; however, the Department reserves the right to prohibit all outdoor irrigation at 
any time depending on the severity of the emergency. 

 Irrigation shall be limited to two days per week, on Mondays and Thursdays; 
however, the Department reserves the right to prohibit all outdoor irrigation at any 
time depending on the severity of the emergency; 

 No watering of outdoor landscapes that cause excessive runoff; 
 No washing down driveways, sidewalks, or other hardscapes; 
 No washing of vehicles except at commercial vehicle washing facilities; 
 No use of fountains that use potable water, unless the water is recirculated;   
 Increase advertisement of conservation measures;  
 Maintain a message center for reporting water waste; 
 Determine course of action to remediate reported water waste;   
 Request the City Manager to direct parks, facilities and golf courses to limit outdoor 

watering for irrigation to two days per week, and also only between the off-peak 
hours of 8:00 pm through 6:00 am; however, the Department reserves the right to 
prohibit all outdoor irrigation at any time depending on the severity of the emergency;  

 The serving of drinking water other than upon request is prohibited, in eating or 
drinking establishments including but not limited to restaurants, hotels, cafes, 
cafeterias, bars or any other public place where food or drink are served. 

 All hotels/motels shall provide their guests with the option of choosing not to have 
towels and linens laundered daily. The hotel/motel must prominently display notice of 
this option in each bathroom using clear and easy language. 

 All leaks shall be corrected within seventy-two (72) hours of Department notice; 
 Deny all new construction meter requests;  
 Remove or lock out all existing construction meters in service.  

 
Notices of Violation: 
  
 Step 1:   1st Violation warning letter to the customer/owner describing the water waste 

issue and notice of potential fines for continuing water waste, providing a Department 
customer service contact for conservation information and assistance.  Provides 
customer/owner seven calendar days to remedy the water waste situation and comply 
with conservation restrictions. 

 
 Step 2:   2nd Violation, customer/owner site visit or phone call to discuss nature of the 

water waste and potential solutions. A second Notice of Violation letter allowing 
seven calendar days to remedy the water waste situation and comply with 
conservation restrictions. 

 
 Step 3:   3rd Violation:  Third Notice of Violation letter informing customer/owner of 

financial penalty and allowing seven calendar days to remedy water waste situation 
and comply with conservation restrictions. One hundred dollars ($100.00) penalty 
assessed.   
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 Step 4: Subsequent Violation(s):  Additional penalties increasing incrementally by 
one hundred dollars ($100.00) per occurrence, up to a limit of five hundred dollars 
($500.00) per incident. Customer/owner shall receive a separate notice per each 
subsequent violation and will have seven (7) calendar days after each notification to 
remedy the water waste situation and comply with conservation restrictions;   

 
 Step 5: The Department may restrict the amount of water supplied to any 

customer/owner failing to comply with conservation standards. The provisions of this 
section shall be applied in addition to any other penalties provided in this rule and 
shall be applied at the discretion of the Department. 
 
Exceptions: The restrictions of water consumption outlined herein are not applicable 
to water usage necessary for public health and safety or for essential governmental 
services, such as police, fire, and emergency services. The Department reserves the 
right to waive any water restriction penalty when, in its discretion, such consumption 
is required in order to maintain an adequate level of public health and safety.  

 
Payment of Surcharges and Penalties: 
  
All surcharges and penalties imposed under this rule and regulation shall be added to 
customer’s water bills or as a lien on the owner’s property and become payable at the same 
time and in the same manner as such bills or by such other method of collection and payment 
as established by the Department.   
 
Right to Hearing:  

 
Any customer/owner shall have a right to a hearing with the General Manager of the 
Department, or his/her designee, on a notice of violation, the assessment of a surcharge or 
penalty, or the denial and/or lock out of a construction meter, upon written request to the 
Department. Customer/owner’s written request for a hearing must be received by the 
Department within ten (10) calendar days from the date of notice of violation, or 
customer/owner’s right to a hearing shall be deemed waived. 

 
Customer/owner shall be deemed notified of a violation, surcharge, penalty, or denial and/or 
lockout of a construction meter upon (1) the personal delivery of the notice to customer or (2) 
the date of lock out and/or denial of construction meter. If personal delivery is not given, the 
date on which the notice is placed in the regular mail shall be deemed the date of notification. 
 
Customer/owner’s timely written request for a hearing shall automatically stay the imposition 
of a penalty until the General Manager or his/her designee renders a decision; except that 
denial of a construction meter request or lock out of an existing construction meter shall 
remain in effect until the General Manager or his/her designee renders a decision. 
 
The decision of the General Manager or his/her designee may be appealed to the Board of 
Water Commissioners, provided that the customer files a written notice of appeal with the 
Department within five calendar days of notification of the decision.  
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The decision of the General Manager, his/her designee, or the Board (if an appeal is timely 
filed) shall be final and conclusive and shall not be subject to appeal to the Mayor and 
Common Council. Once the decision becomes final as provided in this rule and regulation, 
the time in which judicial review of the decision must be sought shall be governed by 
California Code of Civil Procedure Section 1094.6, or other applicable State law.  

 
Other Water Conservation Measures:  
 
The Board may order implementation of other water conservation measures in addition to 
those set forth in this rule and regulation. Such additional water shortage measures shall be 
implemented in the manner provided in this rule.  
 
Conclusion of a Water Supply Shortage Condition:  
 
The General Manager shall notify the Board when the water supply shortage condition stage 
level should be reduced. The Board may ratify the General Manager's reduction of stage 
level. All bills issued after the Board’s ratification date shall not include water supply 
shortage surcharges.  
 
Use of Surcharge Funds: 
  
Any surcharges and fines will be segregated into a restricted cash account managed by the 
Department to supplement the conservation efforts of the Department.  

 
Approved by BOWC: September 20, 2016 

Effective: October 1, 2016 
Supersedes: July 19, 2016 

 


