Architects of a New Beginning

The City of San Bernardino cordially invites you to a community forum with

Ron Kaufman
Ehe New QJork Times
BESTSELLING AUTHOR

Tuesday, July 21, 2015
6 p.m. to 8 p.m.

The National Orange Show Events Center
The Orange Pavilion Room
689 S. E St, San Bernardino, CA 92408

RSVP hotline: 909.384.7272

Event is free of charge

“Architects of a New Beginning” will feature sought-after CEO, author, motivational speaker, Ron
Kaufman. Please join us for a special evening with Ron Kaufman to learn about the progress San
Bernardino has made, the next steps, and the challenges we face. The road will not be easy, but with
your help we will guide San Bernardino to a place where our families, children, and businesses can

thrive and succeed. #MYSB

About Ron Kaufman

Ron Kaufman is one of the world's most sought-after educators, consultants, thought-leaders and customer
service speakers on the topic of achieving superior service. He is the Founder and Chairman of UP! Your
Service, a regular columnist at Bloomberg Businessweek, and the author of the New York Times bestseller
Uplifting Service, along with 14 other books on service, business and inspiration. Mr. Kaufman strives to build a
culture that empowers every employee to surprise and delight customers and colleagues every day with truly
uplifting service. He has a successful clientele of government agencies and multinational corporations including
Singapore Airlines and Xerox. His methodology transcends the fundamental principles of public service. He will
lead a forum that will instill principles for successful progress through change. He is providing this service free of
charge.
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Twitter: @sbcitygov
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