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Important Information about Electrical System Upgrades in Your Neighborhood
August 14, 2015

Dear Neighbor,

Southern California Edison (SCE) and our contractor crews will be working in your neighborhood
soon. We're doing this maintenance work because we want the power grid to be modern and
reliable. Thank you for your patience as we complete these upgrades.

Upgrades in Your Area

We'll be replacing and upgrading poles, wires, and electrical equipment.

Project Area

This work is taking place in the city of San Bernardino, along Northpark Blvd. between Mountain
Dr. and Mayfield Ct., and in adjoining neighborhoods. Your street or a street near you will be
affected by this work. Please see the map on the back for more details.

Work Timeline*

e Dates: August — November 2015
e Work days: Monday - Friday, although some Saturday work may be needed.
e Hours: 8:00 a.m. — 4:00 p.m., although some after-hours work may be needed.

* Dates and times are subject to change due to unforeseen issues or bad weather.

What to Expect

e Crews may need to access our infrastructure (poles and
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wires) on your property. This could include clearing the
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wires of debris such as trimming tree branches. We will do

our best to notify you prior to entering.

e During construction, there may be traffic lane and sidewalk
closures, as well as parking restrictions. SCE will use a
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combination of traffic control signs and crew members with flags to ensure vehicle and

pedestrian safety.
e For crews to work safely, SCE may schedule maintenance outages during construction. In

these cases, we will notify you at least 72 hours prior to the outages.

If you have questions, please contact us.

Beverly Powell, SCE Region Manager sce.com/outage
(909) 307-6742 (888) 759-6056
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Informacion Acerca de Obras para Mejorar el Sistema Eléctrico en su Zona

Agosto 14, 2015

Estimado vecino,

Proximamente, personal técnico contratado por Southern California Edison (SCE) estara trabajando
en su vecindario para mejorar el sistema eléctrico. Estas tareas de mantenimiento buscan asegurar
que la red sea moderna y confiable. Le agradecemos su paciencia mientras llevamos a cabo estas
mejoras.

Mejoras en su zona

Sustitucion y actualizacion de postes, cables y equipos eléctricos.

Zona de las obras

Estas obras se llevan a cabo en la ciudad de San Bernardino, a lo largo de Northpark Blvd. entre
Mountain Dr. y Mayfield Ct., y en vecindarios cercanos. Su calle o una calle vecina se veran
afectadas por estas obras. Consulte el mapa en el reverso para mas informacion.

Periodo programado de las obras*

e Fechas: de agosto a noviembre de 2015

o Dias de las obras: de lunes a viernes, aunque podria ser necesario trabajar algunos sabados

e Horario: de 8:00 a.m. a 4:00 p.m., aunque podria ser necesario trabajar después de este horario
* Estas fechas y horarios estan sujetos a cambios debido a factores imprevistos o al clima.

Qué esperar

e El personal podria necesitar acceso a nuestra infraestructura

(postes y cables) ubicada en su propiedad. Esto podria incluir
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el despeje de cualquier obstruccion de los cables, como por

SCE i b peforming e s s 1 s e

Wadnesday, October 29, 2014
800 a.m. - 12:00 p.m.”

ejemplo la poda de ramas de arboles. Intentaremos notificarle
antes de entrar a su propiedad.
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e Durante las obras, varios carriles y aceras podrian estar cerrados al trafico y podrian aplicarse
restricciones al estacionamiento. A fin de garantizar la seguridad de los vehiculos y los
peatones, SCE utilizara una combinacion de sefiales de control del transito y personal con
banderines.

¢ A fin de garantizar la seguridad del personal del proyecto, SCE podria realizar cortes
programados al servicio eléctrico durante las obras. En estos casos, le enviaremos una
notificacion al menos 72 horas antes de los cortes.

Si tiene preguntas, comuniquese con nosotros.

Beverly Powell, Gerente Regional de SCE sce.com/outage
(909) 307-6742 (888) 759-6056
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SOUTHERN CALIFORNIA NOTICE OF ACCESS

EDISON TO YOUR

An EDISON INTERNATIONAL® Company PROPERTY

Dear Customer,

In a continuing effort to provide our customers with reliable electric service, it is
imperative that we are granted access to your property to properly maintain our
equipment. An electrical crew with Par Electrical Contractors, an approved contractor for
SCE, will need to access to your property on the scheduled date below:

Scheduled Date:
Start Time: 8:00 AM
End Time: 5:00 PM

This work may be delayed due to weather or electrical system
conditions.

Prior to access, please ensure the following items are addressed:

v Unlock any locks that may prohibit the crew from accessing your property (i.e.
backyard gates)

Ensure all animals and pets are secured and will not pose a danger to the crew
Move any vehicles from driveway

Clear any debris or obstructions around or leading to the power pole

AN

When the work is completed the crew will ensure the property is in the same condition as
when they arrive. Every effort will be made to protect plants and landscaping.

SCE may need to schedule various power outages. Our outage notification center will send
out notification by postcard and/or door hangers to the affected properties. If you have
any questions concerning the outages, please contact the outage center at 1-800-611-1911
(referencing the 6 digit Outage Notification Number from the postcard or door hanger) or
at www.SCE.com/outage. You may also contact the SCE 24 hour customer service center at
1-800-655-4555. If you have any questions, please call Tom Lasher (909) 376-9882 or
Mark Scribner at (909) 361-0479.

We recognize that this may pose an inconvenience to you and your household and
appreciate your understanding and patience during this work. Thank you.

Southern California Edison
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